
 
 

Engage Rollout Schedule 

Welcome to Engage! 

Congrats on your decision to use Engage to talk live with your web-based visitors, prospects and 

customers.  As the fastest and most personable sale app in the marketplace today, we believe the future 

of customer engagement on the web will be a profoundly human experience. We see a tomorrow where 

real, live people (like you) are available on every commercial website. Whether you work at a large or 

small company, no matter what the industry, it's people like you that make the difference for your 

customers and prospects. You create that important first impression, you help prospective customers 

evaluate your offerings, and you take care of your customers. It's people like YOU that build and nurture 

the relationships your business success depends on. Remember... customers buy from people they like 

and trust. What Engage does is literally help you give your customers an instant channel to your Company 

on your website, and beyond. Thank you for sharing in our vision and using Engage. 

Here is a list of the typical deployment steps most clients go through.  This list is not exhaustive, and each 

client deployment is different.  Nonetheless, this list provides a guideline of what you can expect to cover 

during your Engage rollout and estimated time periods.  The time it takes to perform the rollout can vary 

greatly depending on the size of the deployment, technical resource availability, and stakeholder 

commitment levels.  We’ve seen rollouts in 20 minutes, and rollouts that take weeks.   

1. Initial account set-up         [DAY 1] 

2. Add/invite users for the organization (requires first & last name, email address)   [DAYS 1-3] 

3. Determine where Engage will be installed on the website    [DAYS 1-3] 

4 Train users how to use Engage (on demand videos available)    [DAYS 2-5] 

5. Configure and install the embed code       [DAYS 3-7] 

6. Optimize performance         [DAYS 10-30] 

7. Expand deployment (to more sites, e.g. microsites, social media, etc.   [DAYS 3-60] 


